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What is a brand?

“The sum total of how someone perceives a particular organization.”

Not a logo
Not a marketing campaign




Challenges for first-generation students

e Lower graduation rates

e Feeling of not belonging

e Unfamiliarity with higher ed culture and bureaucracy
e Deficit narrative

e Unaware of the concept of “first generation”

In addition: need in higher ed for data-backed best practices




Why did we build out a Kessler brand?

PRIMARY GOAL:

To support the program and foster its success with clear, strategic,
meaningful messaging

OBJECTIVES:

e C(Create a feeling among students that this is a community to which they
could and want to belong

e Create a positive cross-university identity and shared experience for
Kessler students -- one that supports success in college and beyond

e C(reate a sense among donors, other institutions, and the public that this
is a program they want to learn from and support

M .



Addressing challenges - the role of messaging

e Provide clear, useful information
e Create feeling of warmth, welcome, credibility, and belonging

e Foster a community (within a huge institution) that feels inviting and
familiar

e Point to help and resources

e Proudly claim first-generation identity




Examples of Brand Guidelines
and Creative Work
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Consistent identity
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Kessler swag
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Tone words
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Warm
Confident
Celebratory
Energetic
Professional
Supportive
Personal

Drofessional®

Kessler staff are experts in student growth and academic success.
The visuals should convey a sophistication that supports this and
inspires confidence in that

qualified expertise.

Supportive

p) e
well-being of Kessler Scholars. The touchpoints with our
audiences should feel— in subtle but ever-present ways—

wrapped in this
supportive community.




Personal, celebratory touch

‘With some 150 students in a given year, the Kessler
Scholars Program is the largest scholarship
program at LSA. But with a commitment to
one-on-one support from staff and a strong
peer-mentoring program, it is also one of the
‘most personalized.

Every Kessler Scholars piece should support this.
Hand-written notes and human touches let these
students know we are invested in them.

‘They should feel like there’s a person on the other
end of every communication.

They should know =
that we care. S
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s Syracuse University

Adapting Core Brand
Elements in Different
Institutional Contexts

Shannon Andre, Executive Director of
Communications, Student Experience

Syracuse Universit



Syracuse University Brand: A Few Highlights

Color Palette

Primar y Colors

Primary Logo

S Syracuse University

Brand Platform

Pillars: Purposeful Education, Participatory
Approach, Proud Community, Powerful Network

Personality: Bold, Boundless, Welcoming,
Transformative

Partner Logos _—

Clear space:

” Sy racuse Partner Logo
Universityl




Kessler Scholars Communications Examples

KESSLER

SCHOLARS

Core Elements

Email

Communications

Syracuse University

s Syracuse University

Student Experience

MARCH 23, 2022

SCHOLARS

KESSLER

SCHOLARS

Congratulations!

Dear (INSERT NAME):

Congratulations on your recent admission to Syracuse
University! I am pleased to inform you that you have been
selected for the Kessler Presidential Scholars Program, a
signature program for students who are first in their family to
pursue a college degree. In addition to a four-year scholarship
award, you will become part of a supportive and close-knit
community and have access to academic, social and

Save the Da

s Syracuse University

Enrollment & the Student Experience

s Syracuse University

Enrollment & the Student Experience

OCTOBER 23, 2020

KESSLER

SCHOLARS

You're Invited

Dear Parents, Families and Friends:

On behalf of the Division of Enrollment and the Student
Experience, I invite you to join us as we celebrate the inaugural
2024 Class of Kessler Presidential Scholars at Syracuse
University. On Sunday, Nov. 1, we will present the scholars with
the Irene and Morris B. Kessler Presidential Scholars Program’s
signature challenge coin - The Kessler Challenge Coin - and
hear remarks from staff and students, as well as a keynote
from Assistant Dean Pam Peter.

Event Details

the second annual Kessler

Coin Ceremony at Syracuse

ld on Sunday, Oct. 24, 2021. We
join us in celebrating our
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Cornell/Kessler Logo Challenges
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Final Logo Assets

KESSLER
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S CHOLARS
'STUDENT & CAMPUS LIFE

Cornell University

KESSLER

SCHOLARS

Cornell University

KESSLER

SCHOLARS
STUDENT & CAMPUS LIFE

KESSLER KESSLER

SCHOLARS SCHOLARS
STUDENT & CAMPUS LIFE
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Cornell Kessler Scholars:
Branded collateral

Challenge
Coin

Arrival
Swag
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Cornell University

KESSLER
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Cornell Kessler Scholars: = BURNELL UNNERS"’Y
Progressive Program Giveaways
KESSLER

S CHOLARS

» First year: Kessler knit scarf

« Second year: Kessler knit hat
* Third year: 7 zip sweater

* Fourth year: Leather pack

« Graduates: Kessler Stole
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« Student Leadership: Leather
padfolio

STUDENT & CAMPUS LIFE



Welcoming Kessler Scholars

STt

%) 8 Cornell University

Welcc me._.

CORNELL C * OF 2026
KESSLER PRESIL \L SCHOLARS!

0:00/3:30 L3

Order your free Cornell pennant!

Congratulations on your decision to attend Cornell University - what a
fantastic choice! I'm reaching out today to share that you have been

selected as an lrene and Morris B. Kessler Presidential Scholar.

Dear Jen,

Each year, 20 high-achieving first-generation students (first in their family
to pursue a bachelor’s degree) are invited due to their demonstrated

mmndanaina anhiniiamanmt amd aveallaman fn laadavahin dheaiinb camidan fn

$ wthankview

https://cornelluniversity.thankview.

com/video/preview/5f6b5060-

Oea6-11ed-bf92-4bd2f584805¢

STUDENT & CAMPUS LIFE
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Digital Campaigns

v @ cornellstudentlife

@ cornellstudentlife

Welcome, to our inaugural class
of Kessler Presidential Scholars!
Meet Kaylin De Silva from Los
Angeles, CA.

“To me, being a first generation
college student means making
the most of the opportunity my
parents gave me by immigrating
to the United States. Being a
Kessler Presidential Scholar
means being recognized for the
efforts we’ve made to achieve
academic success and further
our education, despite not
having the same resources that
others had access to. “

Qb

@ Liked by slatersgood and 454 others

f

Add a comment..

A

Cornell University

KAYLIN
DE SILVA

LOS ANGELES, CA

CHARLES H. DYSON SCHOOL
OF APPLIED ECONOMICS AND
MANAGEMENT

To me, being a first generation
college student means making the
most of the opportunity my parents
gave me by immigrating to the
United States. Being a Kessler
Presidential Scholar means being
recognized for the efforts we've

made to achieve academic success
and further our education, despite

not having the same resources that
others had access to.

STUDENT & CAMPUS LIFE




Britney Rivera-
Martinez

School of Hotel
Administration | Student

Digital Campaigns

What does it
mean tobe a

first-generation
college student?

Jaylen Perkins

Master of Public Health
Candidate | Student

What does it
mean tobe a

first-generation
college student?

Jami P. Joyner

Engineering, Diversity
Programs | Staff

FIRST-GENERATION ¢ ' I
COLLEGE CELEBRATION! -

November 8-12 is First-Generation College Celebration Week. In Student & Campus Life, we have the opportunity to work What does it
and engage with thousands of phenomenal first-generation Comnell students and staff each year. Get to know just a few of mean to be a
first-generation

these students & staff below and read their advice to others who might follow in their bold footsteps
college student?

Being a tost-generation colege studert
P 1w rwesting in ard

Erin Mulrooney

teancng my tamaty

Cornell Engineering
Dean's Office | Statf

What does it
mean tobea

first-generation
college student?

11 e that the weeid i 84 of

https://express.adobe.com/page/jSf00eU8D9zme/

STUDENT & CAMPUS LIFE
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Digital Campaigns

cornelistudentlife

comelistudentlife We're catching up with Cornellians in
action this summer, showcasing their experiences on campus
and beyond! Today, meet Linsey Chen '24.

“Coming in as a first-gen student, | didn't know anything
about job applications, interviews, or how 10 look for jobs.
Kessler Presidential Scholars have workshops to help us find
and utilize resources, build resumes and CVs. I've gotten a lot
of advice. We had a career prep workshop this past year that
taught me how to present myse!! in interviews and how to
think about the process in general. This advice changed my
view. | used to dread interviews and job searches. The
Instructor was full of energy and confidence ~ it showed how
much energy | should bring to an interview and how 1 shoukd
prepare

Linsey is working on campus this summer 35 3 Research
Assistant to a PhD student focused on omithology. She says,
“Compared to interviews prior, for this job, | spoke more about
myself and my quaities, and | was able to be more specific
when talking about with my work ethic and my interests. | felt
moce confident in that interview. | had more to say.”

#Cornell #CorneliSCL

®

View

cornelistudentl

comnelistudent!
action this sum

and beyond! Ty > .
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comelistudentlife We're catching up with Coenellians In
action this summer, showcasing their experiences on campus
and beyond! Today, meet Kessier Scholar Jason Xiong “25.

*Baing a part of the Kessler Scholars Program has genuinely
eased my transition to Comedl as a first-generation college
student. Through the progeam, | was able to learn a great deal
troem the hosted and the prof P
opportunities shared. In addition, the program has also
provided me tremendous support and mentorship from both
our advisors and fellow Kessler scholars.

“This Summer, | will be taking part in TeamWork... | will be
working in a project team with students from other universities
acound the worid to assist an assigned organization with its
goals. For my team specifically, we will be aiding a digital
health startup in its mission to support children and young
poopie with disabilities.”

W#Cornell #CornelISCL #KesslerScholar

nsights

Qv A

@B Liked by comelleinhorn and 158 others

“As @ Kesslor Preskdential Scholar, you have access to
resources that are spacifically tallored to your needs as a
first-generation college student. We have events where we
get to meet other first-gen students... and workshops
throughout the year that faciltate academic, personal, and

The Kessler Scholars
Program has played an integral role in my sense of belonging
at Comnell

*1 found the collaboration between KPSP and Career Services
particularly helptul with resume buliding. KPSP staff and my
peers also make it very easy to stay informed about resources
on campus for whatever you might want heip with.

*This summer I'm working in Dr. Hajek’s Lab, where we look at
tential methods of entomopathogenic biocontrol of
Lycorma delicatula and Halyomorpha halys, both of which
nogatively affect North American crops. It involves a lot of
fleld work and fab work and F'm learning something new every
dayt”

#Cornell #ComeliSCL #KessiorScholar

nsights
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@B Lied by touchdowncornell and 139 others

Cornell’s Kessler Presidential Scholars Program Prepares Students

for Summer Projects and Employment

u 7[7[22

"As a Kessler Presidential Scholar, you have access to resources that are
specifically tailored to your needs as a first-generation college student. We
have events where we get to meet other first-gen students... and workshops
throughout the year that facilitate academic, personal, and professional
development. The Kessler Presidential Scholars Program has played an integral
role in my sense of belonging at Cornell,” says Destiny Smith 24.

STUDENT & CAMPUS LIFE
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